
Showcasing the best of Havering businesses small and large
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FIND OUT MORE

The Havering Chamber is run by local businesses, for local businesses



SHOWCASE TIMETABLE

4pm 	 Showcase Opens

5:15pm	Cllr Sue Ospreay,  

The Worshipful Mayor of Havering  

Officially opens the Showcase

5:20pm	 Welcome from Mark Dover  Nation Radio

5:25pm 	Welcome from Janet Smyth, Chair of the Havering Chamber

5:30pm 	Graham Williamson, Havering Council Cabinet Member for Development & 

Regeneration and Chamber Committee Member 

	How can we help SME’s in Havering

5:40pm Manzurul Islam, Partner in Mullis & Peake Solicitors 

	 Unlocking Ai’s Potential: Navigating the Promise and Perils

5:50pm Julie Frost, Managing Director, Romford BID 

	 Tackling Safety and Security in Romford

6:00pm Nina Eastman Waite, InkTree Education 

Winner of the 2025 Havering Small Business Award for Best Newcomer, 

sponsored by Havering Chamber

6:10pm Natalie Bays, Centre Manager, The Mercury Shopping Centre

6:15pm Spencer Hawkin, General Manager, Lumiere Cinema

6:20pm Canape and Drinks reception

7:30pm Business Card Raffle to win an advertising package  

from The Havering Daily worth over £2,340.

8pm	 Showcase closes
All times are approximate

The Chamber would like to thank the following local 
organisations for supporting the 2025 Havering Showcase.

Exhibitors	 Basking Babies	 CTM Performance

	 Digital Reef	 F Barnes Solicitors

	 Home Instead	 House of Colour

	 InkTree Education 	 K Bater Consultancy

	 Legacy Group Consultancy	 Lockfit

	 New City College	 Oakleafe Claims

	 Rapid Office	 Romford Snooker Club

	 Talktoiris	 The Media Remix/Raring2Go

	 The Thoughtful Leader	 The W. Collective

	 Utility Warehouse 	 Willow Virtual Assistance

	 Your Great Escape



Janet Smyth and Carol Hussey w
ith Nina 

Eastman Waite at the awards

MESSAGE FROM THE CHAIR

I am delighted to welcome you to our 2025 Havering 
Chamber annual Business Showcase.

Our hosts this year; Lumiere Cinema and Mercury Shopping 
Mall have given us the scope to increase our number of 
exhibitors and provide a fantastic opportunity to showcase 
to the public as well as fellow businesses. We’re also 
offering an amazing advertising bundle from the Havering 
Daily for the lucky winner of our business card draw.

As a team we are always looking to develop the Havering Chamber; this year has seen 
the launch of the Chamber’s Women in Business events. Executive Chamber members, 
Carol Hussey, Julie Frost and Laura Streets have taken the lead on this and what a great 
success it’s been!

Vice Chair Bob Clark, has supported and orchestrated various initiatives, including the 
Active Member loyalty scheme programme, members directory and taken a lead role in 
the extensive arrangements for today.

Our membership continues to grow and we are seeing that reflected in increased 
attendances to our networking events; we attracted over 60 people to our June event 
at Palms Hotel!

Executive member Ian Gorsuch continues to arrange our monthly breakfast meetings 
which this year included a joint event with our neighbours at the Brentwood Chamber. 
A fabulous event with Barry Hearn as our entertaining Keynote speaker.

It’s also our pleasure to sponsor Havering Small Business Awards for the fourth year.  
The event develops each year and champions small independent businesses within the 
borough.  It was fantastic to see businesses flourishing and receiving public recognition 
for their services and products.  We were delighted to 
award our Best Newcomer award to InkTree Education 
and look forward to welcoming them to the Chamber 
business community.

Thank you for joining us and I hope you enjoy our 
exciting timetable of speakers, exhibitors and, of 
course, free hospitality!

Janet Smyth, Chair, Havering Chamber 

InkTree Education is a small 
business with a big heart. 

Founded in October 2024, InkTree was 
recently awarded 
Best Newcomer at the 2025 
Havering Small Business Awards. 

InkTree Education offers two core 
services: personalised English tuition 
for students ranging from Year 1 to 
Year 13, and strategic educational 
consultancy for a range of institutions. 
Business owner Nina Eastman Waite 
is an ex Deputy Headteacher who 
stepped away from individual school 
leadership to build a service that 

supports wider schools, local authorities, alternative provision settings, 
charity sector organisations and individual children and their families.   
InkTree Education’s tuition offer is about more than just academic results: 
it’s about building confidence, overcoming barriers and helping young 
people write their own stories of success. 
For schools and other settings, InkTree’s consultancy services are about 
working together to create strategy that transforms educational standards 
and outcomes.
At the heart of InkTree Education’s work is the mission to help children 
thrive, belong and succeed. 

What’s in a Name? 
InkTree (noun) A fictional or metaphorical tree 
which produces	 ink instead of fruit. Symbolic of 
creativity, knowledge and growth. 

 0791 269 2053 | nina@inktreeeducation.com  | Upminster, RM14



Mullis & Peake

NETWORKING WITH THE CHAMBER

Havering Chamber runs a monthly networking meeting on the last 
Wednesday of every month which we try to hold on the premises of a 
Chamber member allowing them to tell everyone a little about their 
business and show first hand where and how they work.

In 2025 we have enjoyed some unusual venues including The Hop Inn, 
Romford Job Centre, Bedfords Park Visitor Centre and Anytime Fitness.

Our meetings are free to members and we welcome visitors for a 
nominal fee. They provide a great opportunity for Havering businesses 
to get together and network.

You can see a gallery of all this year’s meetings and upcoming 
meetings on the Chamber website. 

ABOUT THE CHAMBER

The Havering Chamber of Commerce was founded following the merger of the Romford 
Chamber of Commerce and Industry and Hornchurch Chamber of Commerce and Industry 
during the late 1980’s. It is believed the Romford Chamber was founded pre-war whereas the 
Hornchurch Chamber was founded in 1946.

The borough has seen significant economic changes over the decades and the Havering 
Chamber has adapted to the evolving business landscape. Today, the Chamber remains an 
influential organisation, representing a diverse range of businesses across various sectors. It 
continues to provide invaluable support to its members through networking opportunities, 
business advice and advocacy.

As the borough of Havering continues to evolve and embrace new economic challenges, the 
Havering Chamber stands as a testament to the resilience and vitality of the local business 
community. Its mission remains to promote a positive, balanced, vital economy and preserve 
those unique qualities that are good for business and good for the community so making 
Havering a special place in which to live and work.

The Chamber is not funded to employ any full or part-time staff so is managed on a day-to-
day basis by an executive Committee comprising volunteers from a range of Havering based 
businesses and organisations.

The Havering Chamber is affiliated to the London Chamber of Commerce & Industry many of 
their services are available to members of the Havering Chamber some without charge and 
others with discounts. The Chamber is also part of London’s Local Chambers business network. 

 Commercial and Residential 
Property

 Contested Will Disputes

 Corporate and Commercial

 Court of Protection

 Dispute Resolution

 Employment Law

 Family & Divorce Law

 Family Mediation

 Lease Extensions

 Personal Injury

 Will, Trusts and Probate

Mullis & Peake LLP Solicitors offer a wide 
range of legal services for businesses and 
individuals, including:

Romford Office: 8-10 Eastern Road, Romford  RM1 3PJ  |  T: 01708 784000 

Shenfield Office: 194 Hutton Road, Shenfield, Essex  CM15 8NR  |  T: 01277 245015

Upminster Office: Suite 5, Essex House, 15 Station Road, Upminster  RM14 2SJ  |  T: 01708 251560

Email: office@mplaw.co.uk 

www.mplaw.co.uk



Pinney Talfourd Havering Council

FOR LIFE, BUSINESS AND
EVERYTHING IN BETWEEN

www.pinneytalfourd.co.uk

Our award winning firm has an outstanding reputation for excellent legal advice and exceptional
service to private and business clients. We offer a range of legal services to help our clients for all
stages of life. 

If you would like to discuss a legal matter, please feel free to contact one of our offices below.
Alternatively, you can email mail@pinneytalfourd.co.uk or visit our website. 

Hornchurch        
Upminster          
Brentwood         
Chelmsford        

PROUD SPONSORS OF THE
HAVERING CHAMBER OF COMMERCE SHOWCASE 25

01708 511 000
01708 229 444
01277 211 755
01245 206 684

Advertise 
with us

Advertise 
with us

Living  
E newsletter  

over 65,000 subscribers 
receive our newsletter  

Website 
advertising  

8 million unique 
 visitors per year

P 
Car park advertising  
targets Havering’s car 
owners and motorists  

in your area

Business  
briefing  

E newsletter  
targets businesses 

in the borough

Sponsorships  
help support the 

community 
 by sponsoring events

Contact 
Advertising@havering.gov.uk



Lumiere Cinema

LUMIERE
Cinema

Level 3,  The Mercury Shopping Centre, 
Romford, RM1 3EE

Showing all major new releases, independent, world and event 
cinema. Lumiere is a unique community co-operative charity that 
will be under continual rebirth until 2028. Check out our website 

below for our full listing of films and events.

We pride ourselves on providing accessible screenings for all 
including: 

Mondays:   Parent + Baby Sessions
Tuesdays:   Relaxed, Neurodivergent  + Dementia   
   Friendly Sessions
Throughout the week: Deaf + Hard of Hearing Sessions 

lumiereromford.com @lumiereromford

Scan for more details, book 
tickets and help grow our 

community

lumiereromford



Mercury Shopping Centre

Romford BID

Save up to

£1.20 on

parking if you

spend £5 at

ASDA*

prefer to pay by app?

Pay on arrival and extend your duration as

required. You'll be able to use any of the below

Apps. Remember to use the correct location code:

683198

Over the past year, we have been making some changes to our parking and giving

the car park a fresh new look. We are very pleased to welcome our new operator

Horizon Parking who have converted the car park to a ‘Park, Shop and Pay’

system. This includes the option to pay by card, contactless and mobile pay at

machines or through the Horizon Parking App. 

Daily prices for customers and businesses are the cheapest in Romford!

 Whether you are picking up your usual ‘2 hours’ free parking when you spend £5

at ASDA, or parking for FREE on a Sunday! Are you a Mercury business or a

neighbour? Get in touch with us at info@themercurymall.co.uk to find out more

about our permit passes for your team which are from just £35.00 per month. 

Whether you are hosting an event with Lumiere Cinema or visiting us for a coffee

meeting in BB’s, The Mercury really is the most valuable place to do 

business in Romford.

car park under new
management!

www.themercurymall.co.uk

* To validate your discount you must collect a voucher from

ASDA on receipt of your shop. Vouchers are limited to one shop

per day and are exclusive to The Mercury car park.



We provide a comprehensive range of  home care

services  in Romford, Hornchurch, Rainham,

Dagenham and  surrounding areas.

We provide a comprehensive range of home care

services in Romford, Hornchurch, Rainham,

Dagenham and surrounding areas.

homeinstead.co.uk/Romfordhomeinstead.co.uk/Romford office@homeinsteadromford.co.ukoffice@homeinsteadromford.co.uk

Call 01708 989971Call 01708 989971Call 01708 989971

Scan for More InfoScan for More Info

We can help with:We can help with:

Worried about someone at home?Worried about someone at home?WorriedWorried

Get in touch today for an informal chat with our

friendly team - free consultations available

Get in touch today for an informal chat with our

friendly team - free consultations available

Consistent, Trusted SupportConsistent, Trusted Support

Bespoke Care SolutionsBespoke Care Solutions

Local Care ProfessionalsLocal Care Professionals

CompanionshipCompanionship

Dementia SupportDementia Support

Daily Routines & MedicationDaily Routines & Medication

Live-in Care ServicesLive-in Care Services

Established in 2013, K Bater Consultancy provides human resource support, advice, and solutions to 
small and medium sized businesses across the UK. 
 
Employing people can be challenging, and the complex nature of employment law means that failing 
to manage HR correctly brings with it considerable financial, reputational, and operational risk. At K 
Bater Consultancy we are experts in advising, guiding, and supporting businesses as they navigate 
the legal and technical minefield that employment and HR can sometimes be, as well as in helping 
them attract, recruit, and retain the right staff for their business. 
 
Our Services include but not limited to: 

• Human Resource Support, Guidance and 
Mentoring  

• Training & Development  
• Business Start-Up Tool Kit  
• Absence, Holiday, and Document 

Management  
• Human Resource Documentation  

 
 
Telephone: 01708 961879 
Email: Kelly@kbaterhr.com 
Address: 110A North Street, Hornchurch, Essex RM11 1SU 
 
 
 



Exhibitors Ad:

F Barnes Solicitors

Advertise Your Business to 
25-55 year old Adults 

living in Havering!

Reach over 10,000 Havering Families
- Print Advertising

- Digital Advertising
- Content Creation

Contact:
craig.french@raring2go.co.uk

01708 787 950

FREE ADVERTISING SUPPORT FOR 
HAVERING BUSINESSES

- Planning & Buying of your Advertising
- Negotiation to maximise budgets

- Data & Insight 
- Creative & Design

Contact:
craig.french@themediaremix.co.uk

01708 787 950

I’m your local trusted Hornchurch Locksmith 

I provide a friendly, reliable, and professional locksmith service across Hornchurch and the 
surrounding areas, including Romford, Dagenham, Rainham and Upminster. I cover all types of 
locksmith work including burglary repairs, lock changes & lock repairs, lock-outs, emergency entry 
and more.  

Telephone: 01708 691 621  
Mobile: 07932 552300 
Email: gary.wraight@lockfit.co.uk    Website: www.lockfit.co.uk 
 



The W Collective
STYLISH AND SUSTAINABLE GIFTING

07795 057011
hello@thewcollective.co.uk

www.thewcollective.co.uk

HOLIDAY PACKAGES
FOR YOU

DREAM, DISCOVER, & EXPLORE

Flights, hotels, and cruises
Group, wedding & honeymoon travel
Theme parks & adventure trips
Luxury, cultural & wellness experiences
Events, concerts, sporting tickets 
Travel insurance

Personalized Service
Expert Guidance
Time-Saving Convenience
Exclusive Deals & Perks
Support Before, During & After Travel
Stress-Free Travel
ATOL & ABTA protected

WHY BOOK WITH ME?

CONTACT ME

sanaa.travelclub@hotmail.com

07525760506

@your.great.escapeScan to sign
up for deals 



New City College (NCC) is a leading further and higher 
education provider with campuses across East London and Essex, 
rated Outstanding by Ofsted. With high achievement rates and an 
extensive range of courses, NCC supports learners at every stage. 

Through New City for Business, 
we deliver bespoke training, 
recruitment, and workforce 
development solutions -taking 
the strain out of recruitment, 
training and upskilling, so you can 
focus on running your business.

www.ncclondon.ac.uk

No.1 Arcade Place Romford Essex RM1 1RS
01708 743168  |  www.romford-snooker-club.co.uk  |  enquiries@romford-snooker-club.co.uk

No.1 Arcade Place Romford Essex RM1 1RS
01708 743168  |  www.romford-snooker-club.co.uk  |  enquiries@romford-snooker-club.co.uk

HALF
PRICE TABLES

For JUNIORS
aged 14 – 18

MEMBERSHIP

ROMFORD
SNOOKER CLUB

“Probably the most famous Snooker Club in the World”

FREE
MEMBERSHIP

For SENIOR CITIZENSplus half price tables
10am-7pm

No.1 Arcade Place Romford Essex RM1 1RS
01708 743168  |  www.romford-snooker-club.co.uk  |  enquiries@romford-snooker-club.co.uk

10am –7pm10am –7pm

Adult £14.50 includes £4.25 in club vouchers
Juniors (14-18) £9.50 includes £3.25 in club vouchers

SNOOKER – POOL – DARTSSNOOKER – POOL – DARTS

OAKLEAFE
CLAIMS

0333 2101 999

Domestic Claims

Commercial Claims
Professional Services

Expert Help With Your 
Insurance Claim

HEAD OFFICE
7-9 Balgores Lane 
Gidea Park, Essex 
RM2 5JS

Regulated by the Financial Conduct Authority and is entered on the 
Financial Service Register under reference: 790564



At CTM Performance we specialise in Engine 
Modification and Engine reconditioning to 
enhance the speed and performance of road cars.

CTM Performance is a well established Engine Modification Company that has 
been in business since 1985. This ensures all our work is carried out to the 
highest professional standards.
We offer a one stop full service & supply for Engine reconditioning from the 
initial assessment, design and planning to the build, commissioning and ongoing 
maintenance of the modification engine. Our services also include Engine 
balancing and Cylinder head modification.

To find out more visit our website or contact us to discuss your specific 
project.
CTM Performance Engineering
Unit 5, Pollyte Works
Wantz Road, Dagenham
RM108PS
T: 020 8592 1180
www: ctmperformance.com

Looking for more income
each month, less stress 
 and more quality time  

with your family?

• Earn additional around your 
current commitments

• No previous experience  
required

• Full training given
• No targets

Find out more:
Bharat: 07968 442 017
Christine: 07764 680 215
Partnered with Utility Warehouse

Looking for more income
each month, less stress 
 and more quality time  

with your family?

vr

Where Digital Meets Place

digitalreef.io

Delivering Unique Sustainable 
Data Centre ecosystems

Taking Chaos to Calm
With over 15 years of professional 
and voluntary experience across 
various sectors, I bring a wealth 
of knowledge and adaptable 
management styles to suit almost 
any dynamic.

As a Virtual Assistant, I specialise in HR 
processes, business governance, and event 
management (both online and in person) 
alongside all the essential duties of an 
Executive Assistant.
Partnering with me allows you to delegate 
the crucial yet routine tasks of running 
a business, giving you the freedom to 
concentrate on innovation and success.
Whether you need support for a specific 
project or a longer-term arrangement 
without committing to a permanent staff 
member, I bring a conscientious approach 
and unwavering dedication to every task.

To find out more visit our website or 
contact us today:
Elizabeth Walker
Willow Virtual Assistance
M: 07414618245
www.willowvassistance.com
Email: elizabeth@
willowvassistance.com



Are you looking for opportunities to grow your  
business and strengthen your network in Havering?
If you are a forward-thinking business owner  
then become part of the Havering business  
community by joining the Havering Chamber.

•	 Priority access to various events

•	 Monthly networking meetings

•	 Expand your professional network

•	 Explore possible collaborations

•	 Showcase your products or services

•	 A powerful voice for local businesses

•	 Contribute to shaping policies & decisions

•	 A supportive resource

•	 Enhance your credibility and visibility

Join	 haveringchamber.co.uk/member-benefits 

Email 	 enquiries@haveringchamber.co.uk

Phone 	 07917 821 137

BECOME A MEMBER
OF HAVERING CHAMBER


